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Ornplrrocrb Ir Aocryrlnocrb uuQopruaq"" oO op.u""ruquu coqr{aJrbHoro oo*y*"ru"",
(CIrKpbrrocrb 14 llpo3parrHocrb rocyAapsrBeHHbx r{ N,r}Tilx[,marbrcD(
ype4aemb - roKa3unerrb pefi-nma na o(pmqaamHou car?re
pa3MerrleHr4r rcr$opnaarryil4 o rocyAapffBeHHbD( pr N.{yHr{unaJrbrcD(
yrpexAeHr{rx (www.bus.gov.ru) n ceu.r <dftrrepner>

o AerTerbHocM opftlHrBar[,il4
coruilrrbHoro 06cryro8aril{r, pa:rrrenlermoft na o(fua4rarruou cali're
opruilBar[xd corryrarrbHoro o6cnpru.maru.rr B cerr4
nopq4cy pa3MerqeHr,rf, rulpoplrarqar Ha oQrag.ramnorr.r
rlocmBIr[.il<a corryraJlhHbx ycJr]T. B ceTr,r <<Irftrrepnen>,
yrBepxAaeMoMy y[orHoMotreHrrM Se4eparulrnr oprauoM
ncnomlrrermnofi BrracTr,r corJracHo qacm3 manr,r 13
3aKoHa or 28 geKadpr2013 r. J\lb 442-@3 <06 oqroea( courrarrbHon)
oftiy,rumarux IpaXAaH n Poccmicxoft Oe4eparqm>
(uenee .reN.{ 10% -0; or l0 rc 30Yo - 0,3; or 30 Ao 600/o - 0,6;
or 60 4o 90 % -0,9; or 90 ao 100 % - l)
HanuqI,te un(fopuaquvr o ,qerrenbHocrr.r op.u"":aq",
coqtranbHoro o6cuyxunauur (n roM qr.rcJre o neperrHe,
nopr,qKe Lr ycnoBvflx npeAocTaBJreHr.rr coq[anbHbrx ycnyr,
rapuQax Ha coqrranbHbre ycryru) Ha zuQopuaq"o""io

B [OMerIIeHI,IrX OpraHvI3aIJnLI, pa3MerrleHr,Ie ee B

HanuqrEe alsrepHarr,rnnofi Bepcpru o@
opraHr.r3arlurr corlr4anbHoro o6cnyxunauzr B cerrr
<IrlnrepHer>> 2.nfl r.rHBaJrraAoB rro 3peHr4ro

EaJrr{qrre AhcraHrIHoH brx cuoco60e nsauuo4eftcrBvrfl, opfaHr,r3aur{r4
coquirJrbHbx ycnyr (nolyveuue uH$opuaqvfir,3ailLrcb Ha [pueM u ap.):

- gneKTpoHHar rrolrTa, gneKTpoHHbre cepBHcbr Ha
o (f uquanruou caft re opraHr.r3 arllrr.r B cerr.r <I4urepuer>



1.6 PesymraruBHocrb
egalrN{o.ueftcrBLrr c
nn6oorr,rauur.r:

o6paqenuft upIl ucnoJrb3oBaHr.ru

noryqaTerrMr.r corlr{aJrbHbrx ycnyr
AucraHur4oHHbrx cnoco6oe

Anfl nonyqeHr.rr neo6xoAuuofi

-KorlrqecrBo pe3ynbrarr.rBHbrx 3BoHKoB no rene(fony n

opraHr{3arluro coqrlanbHoro o6cryxunaHvs. Ans, nonfleHl,Is
neo6xoAuuoft zuSopuaquu
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rrucro KoHTponbHbx 3BoHKon no rere(fony ry4'
- Korr.rqecrBo peynbrarrrBHbrx o6paqenuft B opraHr.r3arlurc

coquanbHoro o6cryNvrBaHkrs, rro gneKTponnoft noqre vru c
noMorrlbro oneKTpoHHbrx cepBr.rcon ua o (f uquirJrbHoM cafi re
opraHr,r3 arl r4r4 B c err4 < Znrep n eu Anfi n onyqe H Lr.f,

neo6xoAuvofi nn(f oprvraquu

,4
a

- rrr{cJro KoHTponbHrx o6paqeHraft no gneKTpoHHofi no.rre
ililv c noMorrlbro gneKTpoHHbrx cepBr.rcon Ha o(fuquilJrbHoM
cairce opraHr.r3arlvra B ceru <ZHrepner>

/

T,7 Haruque Bo3MoxHocrlr HanpaBneHr.rr 3aflBJrennx (xano6rr), npe4noxenufi Lt or3brBoB o KatrecrBe
npe.qocTaBneHr,rr coquanbHbrx ycnyr:
- JII{qHO B OO|aHLI3aUpIIO COUuaJIbHOfO OOCJMI,IBaHI4' 011 r'
- B gneKTponuofi $oprnre na oSaquaJrbHoM cafire opranr.r3arlru4

courlaJrbHoro o6crvNurBanvg. B cerr.I <IrlHteDner>
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- no rereQony lna (ropsqyro Jrr,rHrrro)) y[onHoMorreHHoro
r,rcnoJrHrrreJrbHoro opraHa rocyAapcrBenHofi BJracrlr e c(f epe

courrilJrbHoro o6crvxra Banvrs.
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1.8 Harnrpre un(fopuaqnu o noprAKe noAarru xaro6u ilo BorrpocaM KaqecrBa oKa3aHv.fl

corlr4aJrbHbrx ycJryf :

(orcyrcrnyer - 0; ilpeAcraBneHa qacrr4qno - 0,5; npeAcraBneHa B noJrHon o6rervre - 1)

- e o6rqeAocryrrHbrx Mecrax na un(fopuarlrroHHbrx creHAix B

opraHr.r3arluIa corlr{anbHoro o6clyNunanur
0l0,5ll
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- ua o(f nquaJrbHoM cafire opraHr.r3arlr4r.r corlr4ilnbHofo
o6clyNrananurs. B ceru < IrlnrepHer>
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- na o(fvquanbHoM cafire ynonHoMorreHHofo
r.rcnoJrHr.rreJrbHoro opraHa ro cyAapcrB eHnoft B Jracrr.r n c (f epe
corlr4aJrbHoro o6cryx vrBaHvrs. B cerr.r <Irlnrepner>
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) KovrQopruocrb ycJroBufi npe4ocraBreHr.rq coqrraJrbHbrx ycJryr rr AocryrrHocrb rrx
noJrvqeHufl

2.1 O6opy4onaru{e reppr{Toprru, npr4nefarcqeft r o raHr.r3arlur4 corluanbHofo
c yqeroM rpe6onauufi 4ocrynuocrr4 Arrfl uarouo6nnbHbx nonfrarenefi ycnyr:
(ne o6opyaoBaHa - 0; uacruuno o6opy.uoBaua - 0,5; o6opy4onana-1)

OOCJIV)KHBAHPI'.

- o6opy.uonaHr{e repprroprrrr, npr4neraroqeft r oprau nsarJvrvr

corlr4aJrbHoro o6cryNvrBanils., c yrreroM rpe6onaHrafi

AocrynHo c ru p.ns. uanonao6uJrbHbrx nonfrareneft ycnyr (nzq

0l0,5ll
/

- o6opy4onaHr.re BXoAHbrx 3oH na o6sexrax orleHKr,r Ant
uarouo6urbHbrx fpynrr HaceJreHr.rt

0/0,5/l
/

- HaJrraqrre c[erlr{anbHo o6opy,uonaHHof o caHr,rrapHo -
f I,ID,IEHI'IqECKOIO TIOMCIUEHI4'
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- HaJrr,rque B noMerrleHl,rsx opraHr,r 3ar\w coqrraJrbHo f o

o6clyNunaHr,r.s BlrAeo, ayrno uuQoprr.raropoB Anr nuq c
HapyrxeHr.rerr,r d yurqr,rft cnyxa u 3p eHvs.

0tl nl-/
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2.2 Harlr.rIae o6opyaonaHHbrx noMerrleHr.r ir 1ts, npeAocraBneHr.rs
coq[irJrbHbx ycnyr B cooTBeTc"tBvrn c nepetrHeM corlrranbHbx
ycnyr, upeAocraBJrreMbrx n 4anHofi opraHr43arlnpr

coquanbHoro o6cryx vrBa:avrfl.

0/l
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2.3 YxolrnaerroBaHuocrb opraHl{3arluu corlururbHoro o6clyxnnanux cnequanncrzrMr.r,
o cyulecTBnrrourdMr,r npeAocTaBJreHLr e coquanbHbrx ycnyr * :

-KOILTqeCTBO IIITaTHbIX eAr.rHrrrl, yCTaHOBneHHbrx IIITaTHbIM

DACIIPICAHI4EM
6/,,"4;

- KOJILITIeCTBO IAMeIOUT4XC' IIITaTHbIX e.Ur,IHIdU bz/4{
3. [o6poxe.rrareJrbuocrb, Be)rurrrBocrb, KoMrrereHTHocrb pa6ornuroB opraurrgaqufi

co qrr aJrb Ho ro o 6 c"rrvx rrBanarrs,

3.1 Koru-recrno pa6ornuxon (xpolre aAMr{Hr4crparr,rBHo-
ynpaBreHqecKoro nepconana), npo[reArrrzx rroBbrrrreHr.re

rnanu(!uraquu/npo(feccuoHanbH)'ro uepenoAroroBKy rro
npo(pnmo coqudlrnofi pa6oru ulu utroir ocyqecrBnsel,roft s
opraHr.r3arlr{Lr coqfianbHoro o6clyxunauur AesreJrbHocrr.r 3a
nocneAHr.re Tpr,r roAa

//

O6qee qucJro pa6ornuroB B opraHr43ar\Lrv (rpoue
a.IMI,IHI'ICTpaTLIBHO -y[paBneHqecKof O [epooHana) 6-/

4. YAoerernopeHuocrb KarrecrBoM oKa3aHuq ycJryr
4.1 Kofla.recrso 3aperucrpr4poBaHHbx B opraHv3awrr4

coquanbHoro o6cryxunanux xa,ro6 nolyuareleft
corlr4aJrbHbrx ycJryr Ha KaqecTBo ycnyr, [peAocTaBJreHHbrx
oprauugauuefi*

e
4.2 aH, noJryrIr4BIIII{X Coql,Ii]nbHble yonyrv B 5z

PyKrlr4fl
asucuMrrfi erccnepr!
TBo pa6orrr opraHr.r3arluu coquaJrbHoro
HKrr 6y4er yqurbrBarbcs flpn Soprvuaponanuu
BAHIiIS.

BJIeHI,rr OTIeHKTZ OpfaHr43aur,Il4 BHUMaTeJTbHO O3HaKOMbTeCb C HaCTOsUreft

'isr1

peftru

LIHcrpyKIIIreft, aKKyparHo Lr pa:6opvuno 3arroJrHr.rre B orleHoqHoM Jrr.rcre rpa(fu
<Myttuqznalrnslft pafton, ropogcxofi oKpyr), <HazrraenoBaHrze opraHr{3arluu coqnanbHoro
o6clyxunaHr{r)), yKaxr.rre Aary npoBe2lenurfl. orleHKr.r, Baue vrMs.14 $anrunuro.

I4zyunte crpyKTypy cairra,Ilo3BoHr.rre B opmHu3arlurc, ornpaBbre Ha ee gneKTponnrrfi
aApec nro6ofi 3arlpoc, rLIqHo nocerlrre AaHHyro opraHr.r3arlr{ro, Bcrperbrecb c pyKoBoArrreneM
I{ corpyAHulKaNrvt, [ocMorpLITe ueo6xo4r4Mbre AoKyMeHTbr. flpocraerre B orleHoqHoM Jrvrcre
Baupr orIeHKr{.

.{raanaron .dal.rrrnofi oIIeHKrr yKa3an B ra6.rruqe AJrfl Ka}KAoro noKa3areflq.
Mensuree KoJrrrqecrBo 6arflos o3Harraer xyArrryrc orIeHKy, qeM 6olrure 6afl.[oe
yKa3brBaercq B orleHo.rHoft rpaSe, TeM Bbrrrre orIeHKa [oKa3arers.

Ecllr oIIeHKa rloKa3areJrfl yKa3aHa (0/1), ro n 1 6a;r.n oqeuuBaercq HaJrrrque
KalnAoro rloKa3areJrs, orcyrcrBrre - 0 6a.rr.rros. Yrnep,urrreJrbHbre orBerbr ranxe
orleHrrBarorcq B 1 6all, orpurlareJrbHbre - 0 6aJruros.

Oqenrca rloKa3areJrei't 1.2., 1.8.r 2.1. ocyuecrBJrqercq B coorBercrBrre c yraranHofr
B orleuoqHoM Jrrrcre runalofi.

*Odparure BHrrMaHrre Ha nprrMeqanue K rroKa3areJrflM:
flpuN,re.raHrre r noxa3arerql{ 2.3. 4.1.. 4.2.
I4uQ oprvraqr4r rrpeAo craBrrercs Ha Aary Haqrura H e3 aBr{cr,rMofi oqeHru.

CpegHuft orleHorrubria 6atn [oAcrrurbrBarb He nyxuo!




