IIpoTokoa Ne 3

3acenanus IHoneuurennckoro cosera npu 'BCYCOCC3H «Ckopoansinckmii
AOM-HHTEPHAT ISl MpecTapeibiXx H HHBAJIHAOB)»

c.CkopomHoe «18» cents6ps 2023rona

Hara nposesienns 3acenanus: 18 centabps 2023 rona
Bpems npoBenenns 3acenanus: 13:30

Mecto nposenenns 3acenanus: [BCYCOCC3H «CKOpOIHSHCKHN TOM-HHTEDHAT
JULS TIPECTapEeIIbIX ¥ MHBAJIMIOBY '

3acenanne Iloneuntensckoro cosera IBCYCOCC3H  «CKOpONHSHCKHIA JIOM-
UHTEPHAT JUI TPECTApeNbiX ¥ WHBANKMAOBY CO3BAHO [0 HWHHIIMATHBE
I[BCYCOCC3H  «CKOpONHSHCKHI  JIOM-MHTEPHAT _ JUis  [IPECTAPeNbX W
AHBAJIHIOBY.

Ha 3acenanuu lloneynrensckoro cosera IIPUCYTCTBOBAJIU

1. bouapoBa  Enena Muxaiinosra -  pmupexrop I'BCYCOCC3H
«CKOPOIHIHCKHUM TOM-UHTEpHAT AJIs IpecTapesbiX U HHBAIUI0BY»
2. JI3eByIbCKHI Anexkcanmp AnexcanipoBuy — npeaceaTesb

IToneunTtensckoro cosera;
3abyra Jlronmuna Tumodeesna — npexacenarens Cosera BETEPaHOB
4. Kpouiosa Enena I1BaHOBHA —CeKpeTaph MONEYHTENHCKOTO COBETa;

g

IToBecTka 3acCeJaHuA:

1. Vuactne Ilomeunrensckoro CoBera B PacCMOTPEHHH 3asiBIICHHN, K00,
MUCPMEHHBIX  OOpalleHWHl  rpakJaH, NpPOXUBAIOIMX B YYPEXICHUH.
2. OsHakomjieHHMe C pe3yibTaTaMH  YPOBHS YAOBJIETBOPEHUS KIHEHTOB
y4pexKAEHUS Ka4yeCcTBOM IIPEJOCTaBICHHUS YCIYT.
3. Oxaszanme comelCTBHS B OpraHH3aLUHd U IIPOBEJICHUH MEPOIPHUSATHIA,
MOCBSIICHHBIX JIHIO TOXKIIIBIX JIFOMEH, IeKaae HHBAIHIOB.

Ilo nepBoMy BOmpoOCY BEICTYNHIIA JUPEKTOP YUPEIKIACHHUS bouaposa Enena
Muxaiinosna. OHa pacckasaia, 4TO XaI00 W IHCHMEHHBIX obpamenuii ot
moJTy4aTeNell COLUUANBHBIX YCIYT yupexaeHus He mocrynano. C [ICY [IPOBOISTCS
OIIPOCHI 0 KadecTBe OKa3aHus UM COLMATBHBIX YCIIYT.

Ilo Bropomy Bompocy BeICTYmWna mncuxonor MacieHHHKoBa OKcaHa



UsanoBHa. OHa cooOmpia, 94ro OBIIO MPOBEACHO AHKETUPOBAHHE KIMEHTOB
yUpeXAEHUss O KadecTBe MpPEJOCTaBICHUS COLMAIBHBIX YCIYT, KOJIU4YECTBO
onporreHusx 50 yenoBeka. B MPOLEHTHOM OTHOLIEHHH IMOJIOXUTEIBHBIC OTBETHI
cocTaBWIM OKoJI0 99 %. B o0IeM DpoXUBarollve AOBOJBHBI JKH3HBIO B JIOME-
HHTEpHATE.

[To Tpersemy Bompocy BeicTymuiaa 3abyra Jlopmmina Tumodeesna. Ona
coobupIa, YTO OKaXKeT cojelicrBue B mOpuriameHdn gered u3s MbBOY
«Cxopommsuckas COILl» ¢ mporpaMMoi, NOCBALICHHOH J[HIO MOXMIBIX JOAEH.
Jopmuna TumodeeBHa pacckasaia, YTO Ha AeKady HHBAIMIOB OyAET IpHUIialeH
xomwiektuB MBVYK «llentp KynbTypHOro pasButus» cena CkoponHoe ¢
pa3gHAIHON IIPOrpaMMOH.
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